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At the Enterprise
Level . . .

GuestWare’s Enterprise is the ideal
software solution for hotel and manage-
ment companies interested in delivering
superior customer service across the en-
terprise. The system consolidates guest
preferences and incidents from multiple
properties, providing a single view of 
the customer for consistent quality 
management and service delivery. Because
Enterprise centralizes guest visit data, 
it also can be used as a tool to help run 

or enhance companywide guest 
loyalty programs.

. . .and the 
Property Level

Providing first-class, personalized service
consistently can be the easiest way to
keep your guests coming back. At the
individual property level, GuestWare
provides the tools to track and respond
to guest requests, anticipate the needs 
of repeat guests, prevent maintenance
problems before they occur and measure
and analyze the guest experience. 
The result: GuestWare increases
profitability through lower costs and
increased revenue associated with 
more loyal customers.

Why Choose 
GuestWare?

Efficiently delivering outstanding customer service in 
a hectic hotel environment is a tall order, especially 
in full-service hotels. Personalizing guest service,
responding to guests’ needs and making absolutely
sure their stays are problem free is not easy.
Accomplishing all of these things profitably is an even
greater challenge. That is why hoteliers are turning to
GuestWare—the lodging industry’s leading
customer relationship software.

On an enterprise or individual hotel level, GuestWare
helps hoteliers deliver outstanding guest service, lower
operating costs, improve employee productivity,
measure and monitor service performance, eliminate
recurring problems and improve operational efficiency.
In other words, GuestWare helps convert your first-
time guests into highly satisfied guests for life.

Deliver stellar service and lower
operating costs at the same time!

GuestWare consists of the following software modules
available separately or as a suite: Enterprise, Guest
Recognition, Rapid Response, Communication Server,
Facilities Maintenance (includes Preventive
Maintenance and Work Orders), Incident Tracking and
Comment Card Tracking.

Cost-effective to implement, GuestWare runs on
standard Windows® PCs with seamless integration to
most of the leading property management systems.

GuestWare has been implemented in hundreds of hotels
around the world. Why not join this select group?

Put GuestWare to work
for you today!

How to reach us:

Contact us today for a free demo and for more
information on how GuestWare can help you improve
operations, cut costs and increase guest satisfaction.

Toll Free: (888) 504-8378

Phone: (206) 233-0110

Fax: (206) 233-0345

www.guestware.com

sales@guestware.com
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GuestWare is the difference between A guest and Your guest.

Guest Recognition
Enhanced guest history with PMS interface

GuestWare Enterprise
Centralized GuestWare for multiple site implementation

Comment Card Tracking
Guest survey tracking and analysis

Incident Tracking
Problem resolution log and quality analysis tools

Rapid Response
Automated guest request dispach

Facilities
Work order and room preventive maintenance

Communication Server
Two-way wireless integration for

streamlined messaging
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Diversified Computer Corporation
P.O.Box 2393

Seattle, WA 98111

Toll Free: (888) 504-8378

Phone: (206) 233-0110

Fax: (206) 233-0345

www.guestware.com

sales@guestware.com

© Diversified Computer Corporation 2004. All rights
reserved. GuestWare is a registered trademark of
Diversified Computer Corporation. All other trademarks
are the property of their respective holders.
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